General Letter : 1508 Istanbul, 18/01/2019

MEMBER SERVICES AND SUPPORT TEAM

Subject Password Generation Application Changing
Related Parties All Members Excluding Energy Market

Dear General Manager,

As Takasbank, some revisions have been made on the web screens of our Bank within the scope of the request
and suggestions from our members. Within the scope of our new applications that put into use on 9 January
2019;

» Authorized users shall be authorized to produce the passwords of authorized and standart users.

« User and Authorization Processes / User Transactions / Member User Update Transactions will be able to
generate passwords by following these steps.

e The generated password will be sent to the user’s mobile phone as a message and the changing will be
sent to the user’s e-mail address as an inform.

Revised by the General Letter of Our Bank dated 19/10/2012 and numbered 1092 and you specified within the
framework of authorization transactions, all kinds of transactions made by authorized and standart users the
responsibility of your organization.

In case of any problems regarding new applications, you can contact our Member Services and Support Team
at uye@takasbank.com.tr e-mail.

Sincerely Yours,

TAKASBANK
ISTANBUL SETTLEMENT AND CUSTODY BANK INC.

GOKHAN ELIBOL MAHMUT KAYACIK
Executive Vice President CEO
Board Member
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